44 WARM LINE / HOT LINE

44.1 Warm Line / Hot Line

44.1.1 Description

Hot/Warm Line service automatically sends calls to a pre-selected number when the receiver is lifted off the hook. A call is immediately completed to the pre-selected number without any further action on the part of the customer. This service is available on a demand basis only. HOT LINE/WARM LINE includes two types:

· HOT LINE service is a call immediately completed, once the receiver is lifted off the hook, without any action on the part of the customer. 

· WARM LINE service is when the receiver is lifted off the hook, there is a delay period before the call automatically goes to the pre-selected number. During this delay period the subscriber may dial another number before the pre-selected number is dialed.

44.1.2 Restrictions

HOT LINE cannot be used to originate calls to any number other than the number pre-selected by the customer. Available in 1AESS, 5ESS and DMS100 offices. Cannot receive incoming calls. WARM LINE can be used to originate calls, therefore, overriding the selected number. It is available only in DMS100 office. Time delay period is decided by the customer and may range from 1 to 20 seconds. Normal setting is between 4-5 seconds.

· HOT LINE/WARM LINE is furnished only from central offices which have been arranged to provide this service and is provided subject to the availability of facilities.

· Additional restrictions applicable to both services include:

· 911 and 0 may NOT be used as pre-selected number.

· May be used only in connection with individual line service.

· The call may go to a local or long distance number.

· Refer to the General Subscriber Services Tariff (GSST A13) for further restrictions.

44.1.3 Tariff References

General Subscriber Services Tariff (GSST A13).

44.1.4 USOC/FID REFERENCE

See USOC / FID Table
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44.2 FID ANALYSIS MAPPING PRODUCTS & SERVICE

44.2.1 FID Name

WLN- WARM LINE SERVICE NUMBER 

44.2.2 Purpose

Indicates the telephone number which is automatically called by the switch at the expiration of a predetermined time interval when the originating customer goes off hook.

44.2.3 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	R 

	R 



	


44.2.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	1 - 12 


	Alpha/Numeric/Any 

	numerics, hyphens, and blanks 



	


Example:
Example:   WLS/ WLN 404 222-2222/WLT 5

44.2.5 FID Name

WLT- WARM LINE TIMEOUT 

44.2.6 Purpose

Indicates the number of seconds that must elapse before the switch steps up the connection for a Warm Line Service Number.

44.2.7 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	R 

	R 



	


44.2.8 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	1 - 2 


	Alpha/Numeric/Any 

	numerics 



	


Example:
Example:   WLS/ WLN 404 222-2222/WLT 5

44.2.9 FID Name

HLN - HOT LINE SERVICE NUMBER 

44.2.10 Purpose

Indicates the pre-selected automatically dialed telephone number.

44.2.11 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	R 

	R 



	


	Term 

	Definition 


	Length of Element: 

	1 - 23 


	Alpha/Numeric/Any 

	numerics, hyphens, and blanks 



	


Example:
Example:   HLS/ HLN 404 222-2222
